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*** important note: make sure you always respect the time slot reserved and you book the requested

time only to allow other people using it. You may broke someone session with a customer if you connect
and it’s not reserved***

Step 1: Request access to a remote setup

- In order to activate your EXFO account on the Remote portal and have setup(s) activated in your

profile, please request access to demo@exfo.com at least 1 day (business day) before your
demo.

- Itisimportant to mention name of the setup(s) you would like to see on your portal

Step 2: Reservation of a remote setup

By using your EXFO outlook calendar, verify and book the setup you need:

1- Click new meeting

2- Specify the purpose of the setup (training, demo, etc..) and customer name
3- Type the name of the setup

4- Click on the suggestion room setup that have the setup name
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mailto:demo@exfo.com

Go in scheduling assistant and select the time slot you would like to reserve. Make sure you don’t
overbook as seen on step 3 below. Press Send button to complete the booking.
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Step 3: Connect to the Remote Demo Portal on computer

- By using web browser (Google Chrome recommended), go at: https://externalportal.exfo.com/
- Type your EXFO username and Password. (Example : remprol)
- Click on desktops and press details on the unit you have booked

=

DESKTOPS

400G/100G-VOA-OSA FTB-4 On demand MDR Optical Multilink HOST test Transport & Datacom 10G-100G

- Press Open and click on the download file

<

- 400G/100G-VOA-OSA

\ Enter your credentials
400G/100&VOA-OSA

These credentials will be used to connect to
extemnalportal.exfo.com.

EXFONT\supervisor

[[] Remember me
More choices

oK Cancel
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https://externalportal.exfo.com/logon/LogonPoint/tmindex.html

)

In the windows security pop-up, click more choices and use a different account

Windows Security

X
Enter your credentials

These credentials will be used to connect to
externalportal.exfo.com.

EXFONT\supervisor

Password ‘

[] Rememb,

er me.
More choices

e EXFONT\supervisor

e Use a different account ="

oK Cancel

In user name and password type:
= All setup (except OSA20/FMS/FMS-POC)

e User: \Supervisor PW: supervisor
= (0SA20

e User: \OSA20 PW: osa
= FPM, FMS-POC

e Refer to their documentations.

Windows Security

x
Your credentials did not work

The credentials that were used to connect to

externalportal.exfo.com did not work. Please enter new
credentials.

— |

Domain:
Remember me
The logon attempt failed

More choices

@ EXFONT\supervisor
@ Use a different account

oK Cancel

You now have direct access to the remote Demo unit. Close remote desktop windows when you are
done.
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